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Supplemental Directive 22-01                                       November 1, 2022 
 
Making Home Affordable Program – Revised Program End Date  
 
In February 2009, the Making Home Affordable (MHA) Program was introduced to stabilize the 
housing market and help struggling homeowners obtain relief and avoid foreclosure. In March 
2009, the U.S. Department of the Treasury (Treasury) issued uniform guidance for loan 
modifications by participants in MHA across the mortgage industry and subsequently updated and 
expanded that guidance. Section 709(b) of the Consolidated Appropriations Act, 2016, P.L. 114-
113 (Act), signed into law on December 18, 2015, provided that the MHA Program would terminate 
on December 31, 2016, except with respect to certain loan modification applications made before 
such date.   On February 5, 2019, Treasury issued version 5.3 of the Making Home Affordable 
Program Handbook for Servicers of Non-GSE Mortgages (Handbook), a consolidated resource for 
guidance related to the MHA Program for mortgage loans that are not owned, securitized or 
guaranteed by Fannie Mae or Freddie Mac (Non-GSE Mortgages). 
 
On December 10, 2018, Treasury announced that certain requirements set forth in the Servicer 
Participation Agreement and related documents will expire on December 29, 2023 (Program End 
Date). 
 
This Supplemental Directive revises the previously announced Program End Date and its associated 
references in the Making Home Affordable Program Handbook for Servicers of Non-GSE 
Mortgages version 5.3 to April 28, 2023 for the Home Affordable Modification ProgramSM 
(HAMP), the Second Lien Modification ProgramSM (2MPSM), Treasury Federal Housing 
Administration HAMP (Treasury FHA-HAMP) and Rural Development HAMP (RD-HAMP).  
 
Section 11 of Chapter II provides that all reporting activity, including corrections, must be 
completed in the HAMP Reporting Tool at least 30 days prior to the Program End Date.  This 
Supplemental Directive further stipulates that incentive compensation will only be paid under the 
SPA with respect to the reporting activity completed in the HAMP Reporting Tool at least 30 days 
prior to the Program End Date. In the event reporting for a loan is not completed in a timely manner 
by the servicer (i) no remaining incentives will be paid under the SPA and (ii) in the case of non-
GSE loans, the servicer must honor all terms associated with the modification, including payment 
of incentives to the respective borrower, servicer and/or investor.  
 
Section 13.2 of Chapter II outlines eligibility provisions for Borrower Incentive Compensation. 
This Supplemental Directive stipulates that, for loans inclusive of GSE Loans under a GSE 
Amended SPA, with a sixth year anniversary of the HAMP Trial Effective Date that would have 
otherwise been payable past the Program End Date, the “pay for performance” incentive will be 
advanced upon receipt of successful reporting into the HAMP Reporting Tool, which indicates that 
the loan has not been paid in full and is in good standing as of the March 2023 reporting cycle. 
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Additionally, Section 13.2.4 of Chapter II provides that servicers must obtain either an executed 
Dodd-Frank Certification or an executed Fannie Mae/Freddie Mac Form 720 (Real Estate Fraud 
Certification Form) from the borrower, on or before the later of (a) the Sixth Anniversary Date, or 
(b) January 1, 2016 for loans modified under GSE HAMP that may be eligible to receive the $5,000 
“pay for performance” incentive. This Supplemental Directive adds that, with respect to 
modifications with a Sixth Anniversary of the HAMP Trial Effective Date past the Program End 
Date, servicers must obtain and report to the HAMP Reporting Tool an executed Dodd-Frank 
Certification or an executed Fannie Mae/Freddie Mac Form 720 (Real Estate Fraud Certification 
Form) on or before the March 2023 reporting cycle to be eligible for the advancement of the 
incentive. 
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EXHIBIT A 

MHA HANDBOOK REFERENCES  
 
 
The following Handbook guidance is superseded with the revised Program End Date. 
 

A. The Foreword is amended to revise the Program End Date: 
 

Servicers of Non-GSE Mortgages have continuing obligations to meet requirements set forth in 
the Servicer Participation Agreement and related documents. Certain of these requirements will 
expire on December 29, 2023 April, 28, 2023 (Program End Date). Those requirements that are 
being retired as of the Program End Date are specifically addressed in this Handbook, as are 
those tasks that a servicer may continue to perform at its discretion, but are no longer required 
to perform as of such date.  

 
B.  Section 1.6 of Chapter II: Compliance with Applicable Laws 

Furthermore, where a provision under the Handbook is removed or modified with effect from a 
date or in particular circumstances (including as of the Program End Date, as defined in the 
Foreword), servicers should refer to applicable law and their own policies and procedures 
regarding any requirements or guidance that may be applicable upon such removal or 
modification under the Handbook. 
 

C. Section 1.4.1 of Chapter I: Transfer of Eligible Loans 
 
In any event, however, all reporting activity regarding transferred loans, including corrections, 
must be completed in the HAMP Reporting Tool at least 30 days prior to the Program End Date. 
 

D. Section 2 of Chapter I: Compliance 
 
The latest date upon which MHA-C will conduct such assessments and reviews will be 
communicated to servicers once that date has been determined, but, in any event, shall not 
exceed 90 days beyond the Program End Date. 

 
E. Section 6 of Chapter I: Federal Government Shutdowns 

Notwithstanding the foregoing, a servicer is not required to offer the forbearance described in 
this Section in the event a federal government shutdown occurs on or after the Program End 
Date. 

F. Section 6.7.2 of Chapter II: Post-Modification Financial Counseling Reports 
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Servicers may, but are no longer required to, maintain information beyond the Program End 
Date regarding a borrower’s performance after having received counseling. 

G. Section 11 of Chapter II: Treasury Reporting Requirements 
 

All reporting activity, including corrections, must be completed in the HAMP Reporting Tool at 
least 30 days prior to the Program End Date. 

 
H. Section 11.3 of Chapter II: Official Monthly Reporting 

A servicer is not required to report an OMR for a HAMP modification after the Program End 
Date. 

I. Section 11.7 of Chapter II: Reporting Requirements for HAMP Modified Loans 
Repurchased from GSEs 
 
A servicer need not take any action in the HAMP Reporting Tool in the event a HAMP Modified 
Loan is repurchased from a GSE after the Program End Date.  All reporting actions associated 
with a repurchase that has occurred before the Program End Date, however, must be completed 
in the HAMP Reporting Tool at least 30 days prior to the Program End Date.  

 
J.  Section 9 of Chapter V: 2MP Reporting Requirements 

 
All reporting activity, including corrections, must be completed in the HAMP Reporting Tool at 
least 30 days prior to the Program End Date. 
 
 

K. Section 9.2.2 of Chapter V: 2MP Official Monthly Reporting 
 
A servicer is not required to report an OMR for a 2MP modification after the Program End 
Date. 

 
L. Section 3.3 of Chapter VI: Government Loans Reporting Requirements 

 
A servicer is not required to report an OMR under either of these programs after the Program 
End Date. All reporting activity, including corrections, must be completed in the HAMP 
Reporting Tool at least 30 days prior to the Program End Date. 

 


